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Origin of Case: 
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On March 18, 2013, the DHS Inspector General's office (DHS~IG) referred to the TSA 
001 an anonymous letter received on March 11, 2013. The author purported to be a 
concerned BOO assigned to O'Hare International Airport (ORD). The letter outlines a 
number of problems within the ORO BOO program to include the practice of racial 
profiling. It is alleged that Royal Jordanian Airline and Etihad Airways have been 
targeted because their passengers are Middie Eastern 

Allegation: 
Unidentified BOOs and their managers are afleged to have practiced racial profiling by 
targeting Middle Eastern passengers. This is in violation of the Screening of 
Passengers by Observation Techniques (SPOT) standard operational procedures 
(SOP). This is also in violation of TSA Management Directive 1100.73-5. 

Finding: 
Surveillance of ORO BOO activity was conducted at the alleged targeted airlines and no 
evidence of racial profiling was observed (Attachment 4). All ORO BOO managers were 
interviewed; each denied ever directing, or instructing BOOs to practice racial profiling. 
All maintained that they never witnessed racial profiling and were never made aware of 
any racial profiling (Attachments 6 - 13). Interviews of possible authors of the 
anonymous letter were conducted. Each denied knowledge of the letter and its author. 
The author of the anonymous letter remains unknown. Each BOO acknowledged racial 
profiling is unlawful and is a serious allegation. Although BOOs voiced complaints 
about their managers; all maintained that racial profiling is not practiced at ORO 
(Attachments 15- 19). Review of ORO SPOT Suspicious Incident Reports (SIRs), 
Transportation Information Sharing System (TSS), and referral statistics determined no 
anomalies that suggest racial profiling is practiced at ORO (Attachments 2 and 19). 

TRANSPOR THORIZEO RELEASE MAY RESUlT IN CIVIL VENALlY OR OTHER ACTION. fOR U.S. GOVERNMENT AGENCIES, PUBliC 

01 SURE IS GOVERNED BY 5 U.S.C. 552 A NI>49 CFR PARTS 15 AND 1520. 

(Revised August 2012) 
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Executive Summary 
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On March 18, 2013, the OHS-IG referred to 001 an anonymous letter received on 
March 11, 2013. The author purported to be a concerned BDO assigned to ORO. The 
letter outlines a number of problems within the ORO BDO program to include the 
practice of racial profiling. 

The anonymous letter was reviewed. The type written letter is absent any details or 
specifics of racial profiling. It is alleged that Royal Jordahian Airline and Etihad Airways 
have been targeted because their passengers are Middle Eastern. 

Surveillance was conducted at OROs international terminal, specifically observing BOO 
activity at the screening checkpoint and ticket counters. No unusual interaction 
between BOOs and international travelers was detected. 

DAFSD Amiel Jackson was interviewed; he oversees the BOO program at ORO. He 
has heard many complaints from the BOOs; however there has never been any 
information to suggest racial profiling. Two I band SPOT TSMs (STSM) run the actual 
program. Both were interviewed and provided the history and development of the 
existing program. Both STSMs attested in a sworn written statement that they have 
never directed, instructed, or tolerated any racial profiling. Further, they have never 
been informed of any practice of racial profiling. All Six H band STSMs were 
interviewed; each attested the same and maintained they have no knowledge of any 
racial profiling existing at ORO. 

Interviews were conducted of BDOs that may have possibly authored the letter. Each 
BOO interviewed, attested in a sworn written statement, no knowledge of the letter or its 
author. Each maintained that they have never been directed or witnessed racial 
profiling. The BOOs further claimed that if they had any knowledge of its practice they 
would report it to their manager immediately; because it is not tolerated at ORD. A few 
of the BOOs interviewed believe that the source of the allegation may have 
misinterpreted their assignments or directives because they lack the knowledge of the 
specific threat based intelligence. 

A review of eight months of ORO SPOT referral statistics indicate a very low number of 
proportional incidences involving passengers flying on Royal Jordanian Airlines and 
Etihad Airways. In addition, a review of ORO's TSS and SIRs for a six month period 
indicated a relatively small number of individuals, with names that appear to be Middle 
Eastern, warranted law enforcement involvement. 

NT AGENCIES, PUBliC 

(Revlsod August 2012) 



TSA 15-00014 - 011906

ii~SITIVE SEC''RITY lbJEORMAIION 113-0243 
Page4 

OTHER INVESTIGATIVE ASPECTS 

Persons Associated with Case: 

Name Role Title Attachment # 
Amiel Jackson witness DAFSD 5 
"!!" witness STSM 6 

witness STSM 7 
witness STSM 8 
witness STSM 9 
witness STSM 10 
witness STSM 11 
witness STSM 12 
witness STSM 13 

l ~)(l)) witness EBDO 14 
witness BDO 15 
witness MBDO 16 
witness EBDO 17 
witness EBDO 18 

TRANSPORTATION. UNAUTiiO EASE MAY RESUlT IN CIVIL PENALTY OR OTHER ACTION. FOR RNMENT AGENCIES, PUCLIC 

Y 5 U.S. C. S52AND 49 CfR PARTS 1S AND 1520. 

(Revised August 2012) 
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ATTACHMENTS 

--:-····- .... ,., __ 
Attachment 

Number Description 
-· 

1 MOl review of complaint letter dated April 8, 2013 . . .. ·-
2 MOl review e>fJSS reports dated April14, 2013. r-· ··--- ---- --- - --

3 M(J.I_ AFSD_:.b~ ~eff Quirog~_~ated April15, 201 .~.: ... -........ . .... 
4 MOl surveillance dated May 16, 2013. 

··-···· -····----········-"· -- ·- ·---····· .. .. 
5 MOl DAFSD Amiel Jack~on dated May 10, 2013. 

·· ·····-··-- ··· 

6 MOl STSM b•"' ldated June 14,--2013. 
7 MOl ·srsM I' "~"' tdated -Jli.ne ·1a, 2013. 
8 MOl STSM b)it> ]dated June 14, 2013. 
9 MOl STSM b)(ll j !dated June 14, 2013 
10 MOl STSM U"'' Jdated June 18, 2013. .. 
11 MOl STSM lthfo/ ldated June 19,2013. 
12 MOl STSM l'o11v I:Jated June 24, 2013. --

MOl STSM ' 11~01 !dated June~§~2_Qj_3.: 13 _ ,. , 

14 MOl 800 ·' 61 !dated June 21, 2013. - · ... -MOl BOO •lll•lir fdated June 21, 2013. 
. ............ 

15 --·· 
/n)(IJI I dated 'jli-ne 21, 2013. 

__ ..... 
16 MOl BOO 

ldated June 24, 2013 . 17 MOl BOO • r If •r 

18 MOl BOO •t>~!Jt (dated~une 28, 2013. 
19 MOl review of SPOT referral statistics July 2 2013. 

TMNSPORTAliO THORIZEO RELEASE MAVllESULT IN CIVIL PENAlTY OR OTHER ACTIO . 

GOVERNED BV 5 U.S.C. 552 AND 49 CFR PARTS 15 AND 1520. 

(Revised August 2012) 
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• MEMORANDUM OF INTERVIEW 
~.' 

~.·~-~-1-~~~t 
OR ACTIVITY 

Type of Activity: Date and Time: 

0 Personal Interview April 8, 2013 
D Telephone Interview 9:30a.m. 
~ Records Review 
D Other 

Activity or Interview of: Conducted by: 
Anonymous letter containing allegations against SA Mary Drury 
ORO BDO program 

Location of Interview/Activity: 

001 ORO Office 

Subject Matter/Remarks 

001 conducted a review of the anonymous letter sent to 001 by DHS IG which initiated this 
investigation. The unknown author claims to be a concerned BOO from ORO, whom can no longer 
remain silent. The letter was postmarked February 28, 2013, at Carol Stream, IL. It should be noted 
that although the body of the letter was typewritten; the envelope was hand printed. The following is 
a summary of Its content: 

• Racial profiling exists at ORO, targeting Middle Eastern passengers flying on Royal Jordanian 
Airlines and Etihad Airways. 

• Falsification of the Performance Measurement Information Systems (PMIS) hours, claiming 
managers inaccurately report their playbook hours in order to make their quota by counting 
hours for lunch and other breaks. 

• Falsification of full time employment (FTE) in that managers misrepresent their actual SPOT 
hours, claiming to be involved in referrals inaccurately. 

• Managers falsify training logs and on the job training (OJT) for Playbook. 

I 

-·~ Case Number: 

113-0243 
Case Tille: 
ORD- Racial Profiling by BOOs 

SFN £ ITUl£ ssc•'iii"i'Tv 1)JP8RAfA'I'I8PbtFMRt oFPFCfnl~ tjSk ()1\L' 

(Revised 12-16-08) 
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MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 
• Managers do not have to swipe in and out; alloWing them to come in late and leave early. 

• Managers make harassing and inappropriate comments regarding age and or disabilities. 

• Managers practice favoritism in regards to assignments. 

• Managers discriminate against males over 40. 

• Managers fail to complete family medical leave act (FMLA) paperwork correctly. 

• BOOs' complaints are not properly vetted. 

001 will Investigate the allegation of racial profiling mentioned in this letter. 

AFSD-LE at ORO, Jeff Quiroga, has b(;len assigned by the FSD, at ORO, to investigate all of the 
management issues noted in the letter. 

Attachment: 
Copy of anonymous letter, signed "a concerned BOO at ORO", post marked February 28, 2013 

Case Number: Case Title: 

113-0243 . ORO -Racial Profiling by BOOs 

:RNED BY !S IJ,S.C. 
552AND 

(Revised 12-15·08) 
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DHS Office of Jnspector General 

Attention: Office offnvestigadons Hotline 

StN~ITiyE SECtmrry IN 
EO'AAiA'FlON 

245 Murray Drive SW, Building 41()/Mail Stop 2600 
Washington, DC 20528 

RE: Chicago O'hare BDO Program 

To Whom It May Concern: 

I am a BDO at Chicago O'Hare and can no longer remain silent about what has become the status quo in 
the BOO Program at O'Hare. 

.--

._·-. 

I. Falsification offederal reporting Paperwork 
a. PMIS 

i. Managers regularly falsify the hours to make their quota. 
ii. Managers regularly count Checkpoint hours, Lunchs, and Breaks for Playbook 

hours 
iii. Managers will inaccurately report BDOs sick or off duty to get credit for 

Pl&ybook and VIPAR hours 
b. HE 

L Mamt.gers will report themselves conducting 24 or more Spot hours, which they 
... . 1 ._ will not have done or have counted the hours they left their office and hove 

lunch as SPOT. 
ii. Most Managers with the exception o~(tlt(tll ~aven't conducted 

SPOT in over a year. 
Iii. Managers will add themselves to referrals that they we.re not present for or 

contacted for. 
c. Training 

I. Managers falsify training logs to show they have condijcted trainings that ttley 
have not. 

ii. Managers falsified training logs showing that they conducted the OJT for 
Playbook. No BOO Manager observed or instructed BOOs on how to conduct 
playbook -plays nor did they observe BOOs couducting plays to make sure they 
knew what they where doing. 900~ of BOO Managers haven't participated in a 
Playbook play since the program started. The only BOOs who received training 
on how to conduct Playbook pays were certified for Playbook by the Playbook 

<-----supervisors who actually when to the gates and trained the BOOs. 
d. Payroll 

i. ManRgers do not swipe in and out. So they are regularly seen coming In late and 
leaving early notju~t in the BDO program. 

2. Racial Profiling of Middle East Passeng~rs flylng on Royal Jordanian or Etihad 
a. RDOs are encouraged to pay particular attention to Middle East passengers. 
b. It is regularly briefed that the· Middle East passengers carry large amoun.ts of money, 

have outstanding warrants, and are people of interest. 
c. One BDO is encourage to lise his connections at the ticket counter to find out information 

on passer.gers and use the infonnation. to refer the passenger in for a BDO referral 

3. Harassment, and iqaonrooriate commenl 
a. Manager( · egular make d!spat'aglng comments about a BOO's age 

or disability. 
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b. Managers (r ,b ~egularly tell BOOs who have just returned from 
Playbook that they are not real BDOs and they don't know how to do there job so they 
are going to ~jye them crappY assignments so they Jearn what it is really like. 

c, Manago~ fh;• · ~gularly ml\ke disparaging comments about a RDOs 
medical condition. Most of the things they say should not be talked about outside of 
doctor's offices but the whole BOO teams knows this BDO's personal business. 

d. Managcrsj.l-~6, !instead of using the disciple procedures will use the 
participation in a Special Assignment as a persons punishment and will make sure that 
the person as well a.'i everyone else knows wny they required to or exCluded from 
participa~ 

e. Manage~ like to make off color jokes about BDO and their appearance. 
f. In the feed back for promotion, a BDO was told they didn't receive the job because they 

had a language barrier because they speak a second language. 

4. Fa.vorltism 

a. Two female BOOs receive their preference of assignments from the morning managers 
due to their relationship with the 1-Band manager.. They ar.e also given knowledge of 
personal and profession infonnation that should remain confidential. 

b. One BDO manager has been Involved with a BOO he supervised. 
c. The G-Band BDO that is assigned to the VlPAR teams has been allowed give priority to 

his ftlends for the VIP ARS and the Amtrak Detail. The viper assignments regularly go to 
the same people and most to the males oOhe program. ' 

5. Discrimination in assignments and promotions 
a, Promotions in the programs regularly go to males under 40. 
b. Special assignments regularly go to male under 40. 
c. Jftwo equal BOOs under 40 are regularly given the better assignments. 

6. Not following the SOP 

G
. Manager~ as stated that the SOP is a guideline as to how to conduct SPOT and 

should not be followed . 
. J>._ Managerr~ii )have regularly made up their own procedures that oontiadict the 
r- SOP. W en question, they quoto Local policy and threaten to write up any one who does 

nhey, 
7. Failtire to report 

a. Managers will not fill out paperwork out correctly for FMLA or they will Lie on 
paperwork 

b. If a BDO oomcs to a Manager with a complaint, they will regularly not follow up on it. 
If an employee asks for information oil an EEOC complaint, the manager will give miss 
information until their time runs out. 

TJtaok you ior your time, 

A concerned BPO at O'hare airport. 
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SEWSITI'Jii ii!C~RIT¥ INFORMATIOI~ 

~"""''~ MEMORANDUM OF INTERVIEW ~~. ~~ OR ACTIVITY :~v~. ~~~~~-~ 

Type of Activity: Date and Time: 

0 Personal Interview April14, 2013 
D Telephone Interview 
I:8J RecDrds Review 

2:00p.m. 

0 Other 
....... -·---· '·-·-·-

Activity or Interview of: Conducted by: 
Review of ORO TSS Reports from SA Mary Drury 
October 20012 through March 2013 

Location of !nterviewfAclivity: 

ORO 001 Office 

SubJect Matter/Remarks 

001 requested from the Federal Air Marshall Service (FAMS) Office of Law Enforcement (OLE) 
copies of TSA TSS reports, also known as SIRs, initiated from ORO's SPOT program from October 
2012 through May 2013. These reports document the suspicious incident and observed behaviors 
that warrant law enforcement involvement. Nine SIRs were issued during that time period. The 
incidence of reports is low compared to other Category X airports. A review of each report was 
conducted to determine any evidence of potential racial profiling. The following observations were 
noted: 

• By Eth;.,;.n;.,.:;.ic;.;..it r,.,...,.,__,....,..,.,,...,..,.,..--_, 
v' ibi\.J; ~~· · ~ "- ' appeared to be possibly Hispanic. 
v' a peared to be possibly Polish. 
/ appeared to be possibly Middle Eastern. 

Case Number: Case Title: 

113-0243 ORO- Racial Profiling by BOOs 
.. §r:IfSI I EtE SECbltll I 1Hf46iti0A I JONJ I\6lt 014FICIAL C!9f', 011£ 1 

(Revised 12-15·08) 
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SfNSIII\/f SfCIIRITY INFORMATION 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 
o/ rti·., 4 

I r. - f,,. !appeared to be possibly Eastern European. - --
o/ All passengers provided identification that indicated U.S. residency . 
./ The remaining passengers names do not provide any indication of ethnicity. 

Attachments: 
Copies of the TSS SIRs for ORO SPOT program from October 2012 through March 2013. 

Case Tille: I 
':::::::::::=:=-------:ioiRio~-iRiaici~almPt!r~ofmili~ngmbymsrno!i!o~s~~~~mmr:r----·----- ···--·· ____ _ 

(Revised 12-15-08) 
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i."i.::~.~.·~. • ~.·!'.) •. r,jr.~.~P.::.·~·p.!;t~.~~~.~~:~· : .. 1 ;;.,i·.~;F. .•. ~t~.;~~~~.;;,~~.;t~. il .. li.~$·;·~~.•·.,.~~~:;~,:; :. ;~:.)· ··.:. ': ; .. ·!·:~; ·.· 
J ;;41!L,~0W~1~)(ln .. · : ;: · .·c.· ·~~~.~~g!~~~!~~~~~.~.~;!~~~~:::.·:. ···> · 

··. -... ' .:siR N~mber :: ··· ··· · ·.·.· · ·.· :-:.• .. ·.·: 
3\ ' I IS I ' 

-------

GENERAL INFORMATION " . 

· SIR Reason l rransportatlon Domain 1 PCJ.t~ 9f Qccurre·nce i'flme .'of O~curreri.~e. i .·.·.·· .. Att~chments'lncluded 
__ _ .. 1 · -;. - · · r. : .. . ·· 1 . wt.$.ub~isslon? 

S.P.O.T. Aviation False I""" ' . ' .. ·· I 
•. TISS User Name ·. TISS Field Office . TISS User ContC!ctf[)~te ~f Su~missi()li : ·· . Tim~ of ~JJbmisslon, 
· L · · ·· : "Phone r --. · .:. : 

,......_,.,.__,........,.._...,1 [ ORO Coordination I 
. Cen~r ! 

Al~port <>f Oc.c:uirenCa ... ¢1tY or_ocC~r~~~ce · \, · .:-: state.o·; -.. · 
· · ·' - · -. · i · · ·-Occurrence · .. · 

Chicago- O'Hare, IL -
(ORO) 

Chicago IL 

10/23/12 

· - • ~olintiY~~ - .. 
.\·,occurrence .·. · 
United States 

:siR Comments •··· · · 

~~ · ... ,., .•. · 

c. I U.S. ~m-c.'nlllli..'IU •lf(ll ..: i,~.s., pub1k di:;dos:ure 

49 CFRparts 15and 1620. 

We~tpohs l.nvolved 

.. ·. 
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Subject Home - ' 
AddresS.Number ·~. 

.Subject Home 
Address Stre!:lt 

' ...... :·. ··' 

Sub ect First Name· 1 -•-- Sub ect··Middi~ Name · · .; . Sub &ct Date of Birth 

1 s ubj~ct fiome Address i Subject Home Address .. l. Subject Home Zip Cod· 
City - , State ! . 

' .. 

. Subject Home . J , Subject Home, - I·. Subject Home Cell .. j · Subject So~l~l ~f)Qurlty : 
Address Countty , ' Phon~ Number • ' :::: Numt>er , : - _Number ·_, : 

. Subje~t .Other 
ld entlflcatiQn 

' ' -\4~ I ~I 

Subject Age 
i 

·Subject Gender ·subject Rae~ 
I · Subjec~ H~lght -- --

.. 
.r ·.: · .. _.Subject Weight /. ' : ~- .... 

I It ~ 

-: Su_b ect _ Hair Color: . '). ! 

·i 
.. 

Subject Pierc1ng Subject Spars . .. .S~bject Tattoos -• 
' 

i 
' 

' . ) 

-Additional Subject Identifiers . · · -. -. · · 

. NO VEHICLE INFORMATION. , - -- . ·. -· -. 
~ ~ '"' -;../, ~ :: . , .. " ~ ' -- ~ ~" ~ ~ . ~ 



TSA 15-00014 - 011919

, AIR CARRIER INFORMATIO~N , , , ~ _ , - · . r"" ,''llrllo~ ; I ' . FIIQht.Num bar ! .. c DopartUrO Dala. ' . 

1 

... ' · c~:::~:~~~~~: . i m• ~e~l Nu~~~"' 

~----------------~----------------~!~. ----------------~ 
Aircraft Tail Nu ber · e . · i Aircraft Model 

I" 1 ·" ' . · : . . . . 
1 

· Y11mbo• ' 

1 
FAI\IIS INVESTIGATIONT;t\YISIQN PERSONNEL C>f\Jl.iY . .· .. . : .. 

TECS Query 

~ource 

·. ! NCICiNLETS QuerY . i .'l· 

·class .· 
. 
' . 
' 

.. No Flyi.Selectee· .. Re~lewtnglnvestlgators .': ·. lmiestlgations SIR 

···· Action · i 
{ .' 

I 

. . )lpgip . . . . 

. . . ' .. 

lnvest,gati9ns 
I'll. • . n ·•· 

1. 
Transportation Investigations Branch Comment$ . 
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GENERAL IN'FORMATION 

·-·· .·.·.: .· 

TISS User Name 

Alrpcnt of Occurrence 

Chicago· O'Hare , IL • 
(ORO) 

' ~ " ~ " 

'rran'sportauon oo·maln i'oate of ociiurr~nee· i ri;,t~ :t;l()cc~rreri'c~ ! · · ·· A:ctachrrie~ts Included 

Avlaaon .· oo.o • ·~:,;!fJ, i,; ; ; ; , .. , • ·•· [ . i • , • r • ' o Vlf~~::::lon1 ' 

... -.:1~s field Office · · i Tl~.s u,s:!n~C)Ilta~t j .~a~e 'q,f,Sul)mi~s~on, l · ...•. ·. r1'irie >~(s~bmlsslon · 
ORO Coordination 

. Center 

Cliy' of Occurre .,e:e 

Chicago 

. ::'. ~ ·. 

11/06(12 

· · .·state6t : .·. : · ·· ·coli.rit~ c;, ·. 
·O~cuhence · .; · · Oo(;urr~nc~ • · i : 

·1 UniiGd States IL 

· siR comments 

· .. ·weapons Involved 

:.·· .·. • ' · ... 

• ,, •''. 
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' . 
SUBJECT INFORMATION 

~ .N ' 

r:li!iCtiJ:IIl'~., ,;' ,JiuhJid j llit:muL' · :JibkW..ar.it ~·~ ' ! ~~"- 0 '$)!:!•~ D~ 

;subject Home . i. · :SubJec:t Home · · .1 Subject Ho111e Addres.s J ·. :·su~ject Hori'i,.Address ···j· Subject Hom• Zip Cod 
Address ,Nurn~er i .. Addr~ss .Stre.et ; ' ·, ' ' ·· .. City >·· i . . •'•• ... s•at~ ·•· .. ' -~ .·. ' l : . I L> { I • ~ ' ~ 1 J( 11 

~ubject Ho~e . ( ~ubject Home ~ · J·. Subject Hom.e Cell · r ::subjeiJt social. Security. ~ .· · · · ·· su~Ject Ottjer · 
A~dre~~ ~ountey ·I Phone Nuniber ;. Number <·. : .. .. · ~·i, Nu.rrib~r:· · , .,, . · .·lderitlflcaticm 

United States ~~;_,-~-r---r-~~--"-'--'-...:..........._....:.....-'--"'-' .._;,__;,____;."'--.;.......__;,_...._ ___ ;,:.:.:.......__...;.....;-'-'-"'--'--.._-----~~ 

· · Su~jec;t Ag~ · ' · S~})ject G~nq~r ' .. 

36-40 Male - ~ 
Subj4!ct .Rac;e.· ·. ~ · ~ubje~tHeignt •. ';·· ·.f ·· . : subject . .VVejght ·, ·. ·r , · · · · · · , 

NO CLOTHING INFORMATION , . 

NO VEHICLE INFORMATION, . 
" 

NO AIR CARRIER INFORMATION 

' ll"(ty tlf 

~1\Cnuncm ;1~et1cic~. iHlhhc (li~t.:Co::.ur(;'" l's. ~o,·crnc .. t by 5 
parts 15and 1520. 

·. 1 :-Alia$./ Alt~rn.~te Nam41 
' ,· . . ' ' ' . ' 

" I \ • • • ~ 

_. •-' .•- •'•·: -. ~: .. · .. _ :_.· _ : :·;:· ::-~>·_.;· .. ,~ ... . ;.'.:;<" ;):.'::._·\_.::·.:·_\··! :: .. ·:_. ·_" '':/ ....... '_"-:-::'_ ... _;:',: .. : . · .. : . ·. . .: :.. '• _:, ·::_ :: :.-.• __ : __ ·~-::.,:. ', .. :.::> ~_ .. _:::. -/ __ ... __ -:_:~. :: ;:_: · -::-:".~-~~~' -:, .·. :,: , ::·:··: .·:,",_··:., . . -· ·.' ,·,·.:·· 
:~.T~~SPP\l~I;\JIQN .. I~F9RMAT19N, S_H~RIN~ sy_~_l;!:~• ,$1)~PlCIO!-!~ JN9Q~NJ ~~P9,R.r ; ),:.', ,: . :• .'\ :• · · 
~-6~~Riii~~ :~ ~oo~lH~ ,;.;o~~-fij~ '~;;v;:si't~L ' s~P.Ci6~:·· ~J~~~rs RE§E~J~b··,\% ' / :·:··::• ...... '·· · ·· · ····· · : :. :·\' .. ''' 
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... ~ .. ' :: '·:: : ··: 

·.· .. . ·class i • Action· c · · Olsp6sltlpn ·· ' · · hwa~tlgatlons l "· .. ~ .... :(..,:. . . , ... -·.. :: . •Revl$woata · 

, · Transportation ltwestlgatlcms l;ir~u:u;~ .. (:omm~nt~ .. • . . , .. 

Ro!~rence. 49 CFR,§ 1 ~20, M21rl.:(ng SSI 

~--:·t~~~·~?-~r~~r~~:·iN·~~~~4.~~~~··.:_~~~,~~~,~·.:~:~~;s:.•~:~i~~~~?~,$•:1.~~;:p~~·r:•~·~t~•~;.:··,:.• •: ... · .. ··.,:.:··.::.:···· ·· ·,:.······ 
! .. COPYRIGHT .. ~ 2009THEF'EDERAL·AJR k~RSHAL-SERV'iCE: ·;All ruGf-tfS "RtStRVEO .. ·_. .-. ·. ·,: .. _ .. =· ,_.:···· ·::· · . .-·:.= ·~::::=:; := :: · . . 

' ' .... "'':"'"'":,"'""",.~"-:--."""":'~'.ov"'"""':' 
=: ~ . .. ·, · 
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~>-----'-41') _..1 1 
. : T.ISS U~e~ Name . ·. 

Airport of occ~rrence 

Chicago· O'Hare , IL • 
(ORO) 

Aviation 

: ·' · . ·. 

· Attacnm'eilt& lncluttad ·· 
· . ll\4su~mls.slol1? · · 

False I I".______,_~ .. __,.....____~! 
.· TISS Field Office: · · ; ·JISS.User,<;ordact. ; OateQf $~.~mlssi.Qn j · ... Time ()f Su·b·· mi~S~Ion · 

· · · Phone T · ·' · · · · · ' t' ~o:+.<~,;..;...o~~~;..;...;.-.....:...___, 

ORO Coordination 
Center 

. City of ()~~u~~e~ce 
;'• •'. 

Chicago 

' 

I 
I 

12/06/12 

j . . state ot' J country 0t . 
1 ··. · · · occurrorice ··. · .··. t • .· •. · · C>ca~nence · · 

IL United States 

SIR Commellts 

.•. ;:.'P\ ..:W•lll.'m ili:,t.' llCtt::==, p~blic c..h~dn~urt• h 1~)\·er ,,rol hv 

FR parts IS and ·1520. 

·· · · :w&ap~~s Involved. . ... . . ... 

; 
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SUBJECT INFORMATION . 
> v :/ < / 

Sub.Ject Type ! Su.bjec• Last Name J <Subj$~lF1rstName · :SUbJect fv'll(j(lle. Name .··. S!JbJe.ct D.ate of B1rth r 1 -.., : , . "\ • It , .. ,,,,lllV., · · · · ·· · · · · · · · · · · · · · · · · · ·· · 
1 

'• .. ': ~ ' . ' 

· ' · · .. Subject Hom.e · i · s·ubject Home Cell .• Subject ~o.ci~l ~f>curity :! . 
I Phone Nuinber , i .. , • Number · · i .: Number. . ·; 

· ; su~ject Other ... · 
· . ... ld e'iitificatiori . 

subject 
Beard/Mustache 

• 1olifo 

Subject E e Color i .:··Sub ect Halr .c oior•• ',',:i . ' 

. $ubje~t Scars . ; .. Subjec~Tattciof . i Subject Piercing , :: : f' Ailas I Altern!'te NamE 
l :·1 ~ . · .. ·' . 



TSA 15-00014 - 011925

' . . . . . :·.:. :; . . ·' :; :: t::-. ... ::.:. : . .... . ~. :-:. ·.= · •• '." ,· . :: . . •. -· . ... ' .. :: . • •. •: . . : .. : . ·: . ·. : .. .. . · .. , 

:''
·.··.::.,;:·.· .• ·, ..• ·,·:.,·.·,·,· .. :' ;,,·:·,.:,,:·,:·:,·,:'< •• :O:,O:;:,.,:,:,:,:,::,: ,.·,.',,'·.· .. , • ' ::., :· ,. "·,: •;·-: ·· / •';:;,i,;; j• :. '·; I IV o ,I 1• \;'"::• :•;;;I' :;i·,:,··,, ;;··;·~~~' <O ·.·,.·,·:,;·,· .• ·•· .. ·.·.·,·.···;.·,',,:'.·:.;.',•,:,'.·:··':·;·,·, ·,.;.;'· < •,:·.:,:,:,.,:·,::../,.,=·," .,:,,., ... ,• ', .... ,',.,', < 

:. ::::= .... :-:.,:=,( );_:. _~ i':: ··/"':.:;.:.= -~'.'./:_)' ·· .· ::. ;:;·~:: .. · ;::.~:-:<\ .: ... Lx:··::::_.•.:,, .. , :\ . .: ... :' ·=· . ~ ..... " .. '· , "·' .. -, ~· .. , .. :.-, 

I 
11 

,_':\' ! ; 1
' -~·· '> .:> ,::-...... : · .. :·_:_:, _::)•.·.~::·: ... . :::' ~·-~- ;:·::(i ·i ·:!'. ·:·'·.!··: ': .:·;~-<I': ;:::: ,;: :·'.::·!V'.·:·:. ·.::. ~ .. •' ,. :;.· .. ·. i ·::··=· . :· .. : . .. I ' ' ... 

.. · .. · :.:'~ ·; •. ,..:.,}· ·,i?f.iitiNd.Wii.·~1iifiMirk:~Jii'i~lY :; •· ·:.;· .. , .. :(:i:,: :,.::,.:\ :.,·: .. ~::'·:•·-": .. :: .. -:·::• .. :·••···. · .. · 
•···.:.:):;,:.;:.: .. · •.r·. ·su::s:p·l·a:l:o'lils:·l:f.loiB·eN·~:.!ef?oR:r:·:.·. ·;· ; .. :·: .. :.:.···:·.:.·;.••·:·::·'•::··:: .····· ·· 

·.' .. ··. .. . . . ... . ·/;:.~-:.: ::/ .. r
1 

.. ·:·,;·.;:, : :-.-~:· .1.;>.··:·>::::~: . .;> . i,J~ ... : 

" AIR CARRIER INFORMATION 

Coptal~ ~·•t Name · : • 'Cap~aln First Name . : caPt8in Phone Number ! Cepllihi ·email Address ; ·,.¢aptalri ·Etrlpioy"" I 
• ' , · , •• : H •• •• • Nu:bpr 

·.· : . . El~h! :j,mbl, .! .. . •. npp,q,, .. p;tp• ·r c:::~~~;,~~:7L. ~ ~;, ~-~~utrlb~.: 

· ... ~rfival Alrpor( , · .. Airc~.tt .:Tan .Numb!lr. j . •· Alr~ra~ Ma~e < ... i ·.· . A.lrcr~~ MQdel • .: H Arr~val .pate . ·. · 

.1 
Lead Flight AttendantS: '! Lead Flight Attendants : Lead Flight Attendants i Lead Flight Attendants \ ·: . Leacl Flight 

, Last Name First Name . Phone Number, ,. email Address i Attendants Employ4 

: : : NUmhor I 

PAMS INVESTIGATION DIVISION PER"SONNEL ONLY . . 

_NCIC/NLETS Query ·· i •.•· No Fly/Selectee .••.•.. i 'ifie:iflewlri9'1riva•tig·ator8 .. Investigations SIR 

·· ... · .. Clas~. : · · Aetlpn . , · · · . i. · : : Dlsp~~ltlon · · · · . i .. Investigations . 
i : · ! · Review Date I ~2/7/20121:01 :28 p 

I 

! •·•···.··.. Nama · · : '· Number 
.I-. 

·Source.· 

i. 
I. 

Tramsportation lnvestisations Bra11ch Comments 

There was no further Information located on either subject based on the Information provided. 

._ ,• 

·· . ----::=,·_· _-! '-::· '. •' . . __ :. -:.-

::1//' 
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Subje¢t Home 
. A~dres$ Couri,t;y . 

SuJ>ject Age 

26.30 

· • s!Jbjec~ Home 
.~.~hone Num.l)l;lr . 

.Subje"t Gen~er 

Female 

·. ·Subject scars 

SUbject Home c~ll , 
:. Num,~er · ... ·.~ 

. ·.Subject R~co · 

:. Subject 

Additio.~al Subject Identifiers · 

·· .. • ' 

.:'' . ·. ~<. 

•", • ·.-

· · .. · · -Subject .Other · 
Jdentific~tiQn 

.Alias l Alte.rnate N.ame 

NO Gt.:OTAING INF'ORMATf®N . " . . . · . . ·." . ~ · ·: 
_, .,. ' ~ ~ ~ ~ ... ?/ - .... ' ~ !"< ' '? -- k ' 
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,1

: __ :_-_. __ -~:·.i_~---:_::i.:_:_~-~-~-~1~.~!!~~~~~;;~:.:~:; 
.. _ .. -·· · · · · · ·· · -SIR N~rt16~~- - - ·· ... ·-. i -... -. -\ . -- -•. · ·.·. : •. · 

12-003901 

GENERAL INFORMATION . 
' ' ' 

· SIR Reason. . • Transportation DomJtln :-Oat' of Occurrence iTima of Occurrence • - -Attachments Included 
· i .··._. · .- •· . . _· ··.•.-- · · .· -. ... -) ·. -•... _-.. : ...... ·. >' :;!-· .. ·· -.' .' << : : :. :~-1. · --·:· .. : __ :: ~fsu~.~i$si()n? · 

False ..,r~""·""il"". ""•""'· ,.,c;"-'-... , ..,., -="14,.,., -:-. ... :..,1 Av/a6on [r· .. ~ •• , --" ; . . II 
r•.~s ~s~r N~~~ . -: TJss Field Offic~ . ···- : 'itss.u!iercont_a¢t ) oat~ of s~);lmissio~ ! ·. • trme 'of$Librrtls~Jon 

· - ~ · · ·-Phone ·· ·r · · ., .• · -_ ..... · · .: -.•.,..: '""r':':~~· _ ... ,... .. -+-:'~'--'------,l 

Alr~On.Ot oOc"rreOce · · :i:
0

J~:::::: .· ! ·.• · "sllite of · 
.-: ··. occurrence> 

Chicago- O'Hare , IL
{ORO) 

Chicago I IL 

12/12112 

c·oJ~t(yoi 
· · · · Oc;currence · 

United States 

,)lh~l A4.'lam ,. · '!/.\1\.Crl~ln::ut .~~~~·odes. [lubli\' dis<:lo:HII\' ) .... 
em parts 15 and 1520. 

weapon~ Involved · 
·· ... 

[

-·-;·----· 'T"' ""'"7'-~''""" ......... ", ·: ':·;· ........ ' ........... ,. ...................... , .... , .............................. ,.. ·, ................. , .............. ,.. .. ., .. -" · , '' •·' ' ~--;----· •• _. .................... 7 .... "" ...... _. ..................................... --•:--.' --· ·, 

TRAr-IS':"O~TATIO~ I~F,Q~AJ!O~ SH~RING SYS!EM • SU,S,~ICIOUS INpDt;NT REPORT , , , ' , . . . 
I I I } 11 ' ' , , I , ' I : ' I , ' I ,,\ I , ' I I I I ~ I , I ' I I , I , 

1-· coPYRIGHT ©200!lTHE FEDERAL AIR MARsH.\L SERVICE. ALL: RIGHTS RESERVED · · - ~- · ' · 
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" -' ~ ;( 

SUBJECT INFORMATION 
" > ~ ' " 

·. SubJect Home .• . . \ .. ·subject Home . 1 ~LJbJect Home Addre~, ! ·~ub]•fc_tHom~A~~ress ' -1 Sul)JecfJiome Zip C:,od 
AdqrJ:I.S$.N!Jmbe~ - ! -· Aci~ressStre:l)t :

1
, ~ \• .. • C.Ity ; . · L , .. ·· .State;.:;.· ., . .. I < ·, 

.. :S!Jbject Home .. · i ·SuQject HQme ••·. i 
Address country 1 . Phone Number 1 · 
.. · . . . . .• ' I : 

5 ~bj~ct ~om~ C~ll .· •·. ;';··, .•.•.•. · .. ·.• .. s ... ·.ub .. J~ ...... ~. • ....•.. _Nsu~m~.lb$e.rrs.·.a.·· '··c··· ~".'·ty. . r '' ';. 'Sqb}act Oth'!r 
· "OmbOr · · · · . : , . •.. . : · !~anln!cO!ion . · · 

1 
· · · SubJ~ct Age . · ! Subject Gender . , 

l 

.. ~ubJect~car~ ·, ) ·. SubjectTa~oos · · · .·:j ·· •> • .S~bJe~t~le,r~l~g . . i · . • · AII~sl~lt~~nate.NamE 
·- ·· 

·Additional Subject Identifiers , . · ,'' 

·NO CLOTHING INFORMATlON 

' ' " ~ 

NO VEHICLE INFORMATION . . . . 

f-\~ 1 ll.S.. ~!ll\'~lllnl~fll ag,~lh,' IC~. pubJi~,.· (1 1 \) ~.o·lf·~H(~ 

55. ""a 49 CfR parts 15 a!ld 1520. 

! COPYRrGHT<.il2009THEFEOERAlAIRII.!ARSHALSERVICE: ·AttRIGHfSHESERVEO . '~\ > .. , .. . ... . .. . 
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AIR CARRIER INFORMATION 

:. . ..fllgh.l N9~ber·•• . •·~: ···· • . P~pO~o~•Oi~ ······ ·r ·•~:::~:~~~::: .·}, ·:", ,f•~·~~~~r1 
: · ArriVO! J\lrpoit i · Ai rci~ft lOi1 ~u,;,bir ·· : . . M•i•ll M~k• .. . : .. . !(ircr.ft ,.d.el .· 

·-· .captain Last Name · I · Captain First Nain• ._ 1 Captain Phone Num~er l Captalr{Emtlll A<l~res$ I ·captain Employee 
e ~ l~·u · · .. , ' ' ··· ··lo·mb• .. ·-· 

Lead Fligt\t Atten dant5 I Le~d ·Fug.ht Attend~ni$ '; i.~ad Fti9ht Att~-~~an~ ! t~~d-Fii~tih~.ttendants I · · ·Le~a Fitght · · 
- Ll'$tNarn~ . -· . . i: · . Fir$t_Name · ; ··PiloneNumbe·r :·;o··j. >J;rnclii.Addrefis ·· !AtbindaotsEmploy' 

! _ .· - ·_ · · . __ · : . · -· · · :J .. • __ Numbe_r 

. FAMS INVESTIGATION DIVISION PERSONNEL ONLY 

"======::;:======;=: =· =====· =!=: =·. =· = · ... = .. =N=am=e= .. _ -·=· = · ·=t==·=.· •=N=um=· b=e=r =·· -:=;
1

. 

Squrce · Class . . I . Action . :. 1 , . . Oisposition · lnVe$tlgatl()ns 
r:,~1:-:-:H.,...i.- 1 1

-:: , .

11

-;;-

9 
-::,-,.::;-rr-;:---.....;..-'---'----;.,._---'----'.....;..-....-___ ......_...._......_-'-__.. ........ ____ -, ._. '_,- Review .Date 

Transportation Investigations B_nmch C~mim_ents ·. · 

LEOs responded and resolved the incident 

2/14/2013 11:16:44 
AM 

· .. , ... -~·- · ... ... "''''\·."':' .~- - ·· ' . . '1 ·~... . .... ······~:!'··· ·· : .. ~: .. ··~ :!:·_,:;;':'! : ,:_:;~-.'- .. : . " • .··· 

! ,; .. t~~-~'r-?:Rr~r~~~ • iN~~-r~~T~i~.r~ ::.~ .. ~~~~-~~: ~~r~"r~~ -~· ~g~r!s' ?~~~-W~,.~~-~~ ,~~.r-1~r, .. , :::.~: ,, _:,.'_; : :_: , ··-.. . < ••· .:;,: ,.. ·• ::. · 
. . . . . . . ·. . . . . ~ ' . : . 

I ·r:OPYRIOHT .. ~ ?.009 THF. FFOF.RAL·AJR MARSHAL SERViCE : AI-J .. RIOHTS--RF:SERVErl·· .. · ·''· ·- ·-·· :. . -·, :',: __ : ·:, ::~: _:.. ·. ·-·..' .. .. 
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,'' 

GENERAL JNFORMATIPN . 
-- SIR Re!!lson · ! Transportation OQmaln ! Oate of Occw·rence! Thne c>f Occ;;urren~~ i · _._ Attachments Included 

- ! · - · _ .. > -: --- · · • - - - · i · ·· ·--- ...... _, ·:·.j: :: .. wtsubrnlss!on? 

~=:r.-:-~~"-:":"!"-"'., Aviation il'"' ,, I • ' ... r . ' False 

JISS Flei.~ Qfli.. ! Ttss 11 • .,. i:oOtaei d oat~ otSuilil1is•o;o.l ... · ·, n.in• of Si>b~i~;~~ . TISS ~s~~ Name -.----- --;-.- · · · Phone ·•--······)··~- - -·-- --_-_---.- -.:--_-- -: !· 

ORO ';{'.':~nation J .- -.state··_o_·_,_-_••- , !_., · __ : _ _ . _ ··--.c· __ 

1
o'
2
u
1
_-_n
1
_ 
6
t_-ry

1
_-_

1

_-_

2 

__ o··_,--_- - __ ! .. ,_ ~r-- ~~)~-~_':'!"'_"_w~ •• __ "':"_e~"""_a._p-_o·~;_n.-:'
1

s-::-_ ~_:-'
1

1·n"'-_v-o-_lv ___ e __ -_d-__ -----. 
Airport ~, pc~urre~ce ·city c), oc(;(Jrreric~ __ 

- . • ·_ · >\ -- occurrence ' -1 •. - o~currence .i. • · -· - ·.· ---
Chicago- O'Hare , IL -

(ORO) 

: ~·.. ' ' ' ' 

Chicago IL United States 

f•lller ocrinrt ' .S. ~ovcmmant ~;g~1Ki~.s. public. Ji:-d~)surt i:; ~ 
CI'H parts 15 ancJ 1 5~0. 

r:-<·'"...-:•·-::-,:-:.-~·-e:"-,:"T-"'"':-'~-;"c•. . .. .,,,,_._ . . . ···-•.-: ·--- :'; :·:::: .. . :. '._::,-,,.--_. . --·~ _.: ·. 

1• --~-~-N$F·P:~!~!':8~ • •'-~fq~~~01.~~ ;. ~~~~~~?·_ ~r.~T~~/. ~~:~r'~'~~~-:'~f'~7:~!; ~~r-~-~!.,-.:. ::-· 
i COPYRIGHT ©2009 THE FEDERAL AIRMARSHALSERVICE: All RIGHTS RESERVED ' . · .. . -.--·. 



TSA 15-00014 - 011931

. . 
: . :subj~ct Home · 
Ad~.-cis.s Street · 

Subj~ct Age··. · : $u~je~t Gen~er 

· · Subject Home Cell .· . 
· · N.urribar · 

.·· Subject Home Address · 
·State .,. ·: . 

:···r··· ·.::. 

. . 
· ubJect Home Zip Cod· 

· · Subject Ottter 
Identification · · 

. . . . . 

SubJ~~t Race • · · •. ·:: ~u'bject Weight 
~~~~~~~--~~~~~--------~ 

Subject Build SubJect l:~e Color ' 1· . Subject Halr C~lor SubJeciHalrStylci · · j .·· <SubJect Hair Length 

·. Subject Scars .. · i · . ! . ·. < ~JbJ~.~t Pl~rcfrtg : • ·. ) .: Alias 1 Alternate N13m~ 
.. .- ~ ~. . ~ 

: Additional SubJect i~antifler~ :. 

NO CLOTHING INFORMATfON' ·, . · . , · 
~ '~ - ~ ,. / ' -



TSA 15-00014 - 011932

I 

FAMS INVES'fi~ATION DIVISION PERSONNEL ONLY . , 

TECS Queiy · · .. ·. ; · NCIC/NLETS Queey 
·: 

So~rce. · Class .. 

· .• No.fly/ sehu)tee ;·, .. Reviewing lnv~sugators .. ' 
··••·· .•. , ,·Name.· .... . ··. , :-. · 

trlvesjlgations SIR 
·· . Number 

Action :. . . · . · , Pispositio~ .·. ·. . · •nv~sti9atiQns 
~~m~n~,~.~H~~~,.-,~1 ,~~--~~------~~~----~~~--~~--------~~~~~~~~--~----~ • ReviewDate 

There was no further information located on the subject to merit further investigation at this time. 

12118/2012 3:52:05 
PM 
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fiy/er{llj{ ;i, '~timrltflt,~¢i1it~t~ : / · . . .. ·.··· ... . . ..·.. .·.· .... _ .. 
SUSPICIOUS.INClOENT·REPORT · _ 

'·:.: .. · 

J~~~r!~tiW ·· 
: Adrnfnistratio·n . · .· 

. ',", ..... ' . .'•:. . ... :._·: .-.... _::-._ ,·. ,--
. ·: •. 
.. ". ,• · . . : .. :: 

SIR Number 

~ 

GENERAL INFORMAIION . . . 
< ' / / _-. '/ .//_ / -,. ~ 'C /_ ~ / A 

SIR Reason 
, ·: , , :, I , . , , : •, . , 

Transportation Domain Date of Occurrence i Time of Occurrence 

Aviation 

TISS User Name TISS Field Office 

Chicago IL PO 

Airport of Occurrence City of Occurrence 

Chicago- O'Hare , IL -
{ORO) 

Chicago 

. I 

' ! 

TISS User Contact ; Date of Submission 
. I . 

Phone 

State of 
Occurrence 

IL 

01/08/13 

Country of 
Occurrence 

United States 

. . 
·· Attachments Included 

w/$"bmlsslon? 

False 

Time of Submission 

. Weapons Involved 

J 

~~~~~~~~~----------------------------~~~~D~s-~ ---------------------------------------, b~~J"U IJ;; I;· ti I 14D'I IOJ b I 

.. ···-~--. ---. - .. :.-...... ,, ... ___ _ 
' \' 
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' I 

Subject Home 
Address Numbor 

Subject Home 
Address Country 

1l1r 

Subject Age 

31 - 35 

Subject Build 

Subject 
8 eard/Mustache 

., . 

• = :; · .·:.pl!il.~;:,lt;u,~}i\1,,i~1ft(,ts·e,1•1ce · ... · · · . · .. " .. . - .· ... 
. . ·:.·.:. -· 

: ..• :suspJ'C·IOus:•I.NOI.DEN"t'REP.ORt··.: .. :·: 
' • I~- '• ' ' • • • ,; •: ' • ',I 

:,"·'· 

' Subject Last Name i Subject First Name ·· ' Subject Middie Name 1 ·· $ubject Date of Birth 

Subject Home 
Address Street 

Subject Home 
Phone Number 

Subject Gender 

Male 

Subject Eye Color 

Subject Scars 

\Subject Home Addres.s : Subject Home Address 
. · City . State 

Subject Home Cell Subject Social Security 
Numb~r Number · 

Subject Race . · 
. J 

Subject Height ' ! 

Subject Hair Color Subject Hair Style 

Subject Tattoos 
f 

Subject Piercing 

Additional Subject Identifiers 

Subject Home' Zip Cod 

·Subject Other 
Identification 

·subject Weight' 

Subject Hair Length 

; .Alias I Alternate Name 

· ~ NO CLOTRING INFORMAi'ION ' · . · · · . · · : . . . 
/,( / ~ 1 "< ' / .« ' '/'~ 

____ ,. ___ ,_ "' ., 

- ····· ... 
.. ··- _, .. _· 

. . ~ . ' 
. '- !' : .:. 
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TECS Query 

r 
Source 

I 

.. " . ·· .. . " : . . : : .· . . ·. ' ·:·: .. . . ." : .. . . . · ·. ' . 

···suS.PI¢t.OU8: INCIDENTREPORif• .. 

' 
NCIC/NLETS Query . ; No Fly I Selectee 

Class Action 

':·', · 

Reviewing Investigators . · ln11estlgatlons SIR , .......... 

Disposition 

l, lu eeeh e¥ 

lnvestigati ons 
Review Date 

1/1112013 7:30:43 A 

Transportation Investigations Branch Comments 

JRANSPORTt\TION IN~OR~ATIO~ · ·SHA~iNG. SY$TEM i , StJSP!GiOU~ :INCiQENT REPPRt .. . ·. 
. ~~P~~~~~·i·6;ri~oT~~ ~E~~Mi AI~ r~4/;~~~~t:·~~~·~~/ ~~:L ~~~Hrs ·~F.~~~~~o· '.·. · ·. ·. ; .. ··.· ... · 

---:--·-··'"·-----.. ···----
'·., ·· . . 

:.·: 
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' ' ,~ . . .· ·.:· ... ,.· · ,•_.; ... .... ·.': ,. .:.;1o ... ''" ..... · .· . . . .. .. .. . ' . ' . . . 

· , }~ji4wtti~~~;~·1~Iti;-sli~li'is1J,1·ic~ :. 

·•s1rtN~~ber -·. 
113~000141 I 

/:.:·.··: ·/:: :;~: ........ .. · . 
.. :-."·::.··, 

... .. 
. · ·. · 

~GENERAL INrORMATION . . 

SIR Reason 
1 
: Transportation Domain 
I ' ' • ' ' • 

Aviation 

TISS Field Office 

ORO Coordination 
Center 

Airport of Occurrence[ City of Occurrence 

Chicago· O'Hare, IL • 
{ORO) 

Chicago 

Date of Occurrence 'Time of pccurrence 
·. . . . ·. 
·-- - > '., > 

l
'b . I 'I I <' . • I 

. I 

TISS .User Contact :; Date .ot.Submlsslon •· 
Phone 

State of 
Occurrence 

IL 

SIR Comments 

01/15/13 

Country of 
Occurrence 

United States 

. ; 

Attachments Included 
· W/Submlsslon? 

False 

Thne of Submission 

03:07:05 

Weapons Involved 

r··"~ ·· .··.- .· .--. : .. . ~ .... ~~--. -,~ ..... -":':-, .. ·~·;·~ . ..,_-:...,,::-:.,.-:-.-.,..-,-· ··. ·.. .. . .. 

[ TRA.~S~9~rA!,IO~ .~N.F~~~I\!19N s~~8iNG ~·Y.s!~;~ ·~· ~ll~~!CIO~~ IN.~i~ENJ~:~.P.Q~T. . .. •· .. .. ;. . . ···•: :, . .· 
1 ·:.c6PYRIGHT·-~ .. 2oO~~tTHE ·FF.oFRAL ·AIR ~\ARsHA.I. '~F.RV1t1.F.. ··ALi .. = Rr0Hrs RFSE'RvF.n···:· ... · · ·· · :· · ·: · · ·· 
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... : ·.: .. ;:,:,,.: 

·· rrapsJ?9rt<itihri · .... · , !j~,;4'~'tttA:·i,)1~lfti;sltfH,~}J~~-;~~e::· : · · · 
l~~~trauon :' : · · -- --- .. :sUSPICIOUS lNCIDENrREPORT . 

. . · .. .. '· : .. 
. .. .. · . . 

" . •, . 

. AIR CARRIER Jr'.jFQRMAitON . . . . .. 
Airline Flight Number · · -· Departure Date ·· ·· l • Departure Airport · 

-------~r----------.,----------~ Chlcag~O~~j"' , IL ·1 

· Seat Numbr 

Arriva I Date Arrival Airport Aircraft Tail Number Aircraft Make ' Aircraft Model 

Captain Last Name Captain First Name 
! l ' . . 
j Ce~ptaln Phone. Number \ Captain Email. Address i Captain Employee 

.... h 

l i ' ! ' ' \ 
Lead Flight Attendants : Lead Flight Attendants • Lead Flight Attendant$ l Lead -Flight Attendants ; Lead Flight 

Last Name · First Name · < i Phone Number _ · .. Email Addre$s lAttendants Employ• 
! ... 

FAMS fNVESTIGATION DIVISION PERSONNEL ONLY . - . ·' .. 

TECS Query NCIC/NLETS Query . No Fly I Selectee Reviewing lnvest.igators Investigations SIR 
~l:usaa ~limbo-= 

~ 
Source Class Action Disposition Investigations 

o:.;-JI' - - < Review Date 
/23/2013 9:22:12A 

Transportation Investigations Branch Comments 
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. _:;:·· .. ' ·,. •. :;· .... .-: ... •, '• ".': ,· ' ·•·" . 
• ! . • '·. ~:: .\:·.: .... 

. . . . . . . .. . . . . . . .. . . . 

. . . -:.:·SLJSPICIOUSJNCIDENTREPORT · 
:.:.:.: . 

~ GENERAL l('JFORMf\JION .. " . . . . : . . .. . , . . 
/ ' .,. y ~ ..,. • 

SIR Reason Transportation Domain Date of Occurrence i Time of Occurrencei 

j 
. I 

Aviation 

TISS User Name TISS Field ()ffice 

· .·· Attachments Included 
w/Submlsslon? 

False 

Time of Submission 

ORO Coordination 
Center 

TJSS User Contact 
Phone 

Da.te of Submission ; 
'. t' 

~ ~r~~J~~~~~----------~ 
01/20/13 

Airport of Occurrence 

Chicago-. O'Hare , IL • 
(ORO) 

City of Occurrence 

Chicago 

State of 
Occurrence 

IL 

i . 

SIR Comments 

· Country of · 
Occurrence 

United States 

I 

Weapons Involved 

i-.-. -.- - ···-·-. -. -.~--.. - ., ..... ,.--. -.. - .... --. -...,-,.·---. --"--· -. ·-----· ······-·-.-. - ... --"""':-' ···-··-'':''"''-··-···--:-"" . .. 
i .. "I:!(ANSPP.R"'AJ'IO}~ ~~~OilMATION S~A~ING SYSTEtl~ S~SPICIOUS INCIPENl ~EPORT ; 
! . ·cci~~~GHT 6'2ooni'~~ ~E~~~:AJR ~1ksHAL. ~ERvl6~: ~~·RI~·~;~ ~~~ER~E~ ·:· ·.: ..... ' . : . . ' . 

,• '•: 
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TECS Query 

Source 

NCIC/NLETS Query 

Class 

. . . r . . . 
No Fly I Selectee . Reviewing Investigators : Investigations SIR 

·. Action 

Name i · Number 

Disposition· Investigations 
Review Date 

1/22/2013 10:12:34 
AM 

Transportation Investigations Branch Comments 

Refer~r.-\:e: 49li-R y l52'll, M.ukin~ SSt 

___,.:"""',: ·,...:~:· .,..·. - .,--. .,...._-~·-----,.:-:----:--·-··-

<:. . ::· .. :·. :': .. ':""··. 
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~. •.• r . 

. ..... · .. 
'!."· .. 

. .. 

Sub ect First Narrie ·sub·&ct Middle Name·. 

I 
, . l 

Subject Home Subject Home Cell Subject Social Security ·i · . Subject Other 
! • 

Phone Number ·Numb!lr · Number ld entificatlon r·., .. - - ::(, 

~ 
Subject Age Subject Gender Subject Race Subject Height . SUb ect Weight 

Mate 
~In 

Subject Build Subject Eye Color Subject Hair Color · ·Subject Hair Style Subject Hair Length 
~ - & • llfl 

Subject Scars Subject Tatto!)s . Subject Piercing . AUas I Alternate Nam1 

.Additional Subject Identifiers 

·~ NO OLOTHfNG tNFORMATl0N c • ' • , • , • . • • • 

<~ ~ z ~ _. oZ 
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· ....... :: . . :: :: ..... _·' 

';·SUSPJOIOU'SINC·IDENt:REPORt .·: · · 
•·" 5 .. . . . .. . ····:':. · .. : · 

........ ·.:<: · : :. ~. : . ., :: : . _.:. ; . ' 
• • I • ' 

·SIR Number .. 
~~o~·~·~~~~~~~~~l=4~·r~~~~ -

GENERAL INFOR~I;\TION . ~ ,, " . . "_ . . . . . . . .. ~ .. : 

SIR Reason ! Transportation Oom.ain l Date of occurren~e ; Time of Occurrence 1 
· Attachments Included 

.; · · ,]· : w/Su.bmisslon? 

l

h. ·~ - · · · ' '---------~~ ~ Aviation -. • False 

TISS User Name TISS Field Office ; TI~S .User Contact. ; Date of Sutlmission.i .Tht:l& of Submission 

ORO Coordination . Phone . . 03/27/13 . l l : ~tJt ;§ j ~ ~· ~ '~ rr\ 
Center . 

Airport of Occurrence : . City of Occurrence State of 
Occurrence 

Country of 

Chicago- O'Hare , IL -
(ORO) 

· Occurrence 

Chicago IL United States 

SIR Comments 

\HiUe11 p~1111i!\~iw • 1e t\dministro.~tor vf 111..: Tr.HlS 
t.)r lllo! S4.·~ .' .. ('lfTI'~Hs.port:tllun. Un;u,lli<'Ti:.t:.: ~t r.,;h::t:-.L- Hmy in ~i\·il p~n:1lt; m 

(Ill ' 1tlH. Fr11 U.S. ~O\'t!mlll¢11l ng.ceuci~s. public d1!'-d~'~ur~ i~ ~OH" 

" . 2 and 4~ GfH paris. 1 ''and 1520. 

----·· - ------,--

· Weapons Involved 

f""""': .. -"""':''""'.'-.· ... -... . ·-:-:-:':'-'"''-'''";·-···:·:•:"-:"-"""-·-·-·-··""":"""'','",''"':'··"''".':"''"'-···""·::"~""--·--.. ---"--:-_, .. , .. , .. ,_., _____ .. 

I• ~TRAN,SPQRTti,TI.()~ · INFORM~!ION ~Ht\RING ~YSTEM.~ s~~PICIOUS INCIDENT ijEPoR:r . : .. 
C:of>vRIGf.n © 2009i'}ui FEDERAL A!R. r-.iAASHAL SERVJCE. ALL RIGHT's RESERVECi · ', . 



TSA 15-00014 - 011943

Subject Type ! Subject Last Name 1 SubJect First Name Subject Middle Name . ~ubject Date of Birth 

Subject Home : 
Address Number t 

Subject Home 
Address Country 

Subject Age 

Subject Build 

Subject 
Beard/Mustache 

Subject Home 
Address Street 

Subject Home 
Phone Number 

Subject Gehder 

Subject Eye Color 

Subject Scars 

r Subjec~ Home Address ! S!.~bject Home Address · · t- · 
1 

s~~ 
· S~bject Hotr~e Zip Cod 

Subject Home Cell 
·. Number · · .l 

Subject Social Security . , 

. Number : · 
Subject Other 
· ld e.ntification 

Subject Race Subject Height · ; · . SubJect Weight 

II 0 

;, 

Subject Hair Color Subject Hair Style Subject Hair Length 

Subject Tattoos .. } . Subject Piercing Alias I Alternate Name 

Additional subJect Identifiers 
II 

· ~ NEf\IEHIBLE INE'ORMATIE>N ·"· · ·. -·~ · · · ~ ·. ·. · · · . '> , • • <~. 
- . ~ ~ ' ~ 

.. · NO'IXIR. CARRIER' INFORMATION . · ... ~. · . . ' , · : . · .. · 
c -" <'. ~ " _., ' ' I -, ~ 
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·! :' .:·. : : ·. 

FAMS IN\lESTI.GATfON DIVISION PERSONNEL ONLY . . . . ~·. , . . . · 

TECS Query 

Source 

I 

NCIC/NLETS Query 

Class 

·.No Fly I Selectee . 

'Action 
I 
! 

Reviewing Investigators 'l Investigations SIR 
N smo l lumboe: 

Disposition · rnvestlgatlons 
. Review Date 

3/27/2013 9:05:15 p 

1 

Transportation Investigations Branch Comments 

~ ·~~~-~~-~~;;;;,ci..~.:~~~~OR~~~ION , ~HARING ~y~m;M • SUSPICIOUS INt JDENT ~EPO~t-·:· .--~-.:~ .. ~ .. :': .. · ... : > . :-:-.~~---.--......... . 
coPvRIOHT ~ 2oo!nHE r=EoERA.L/\11< r:.IAAsHAL s~RvicE: Ai.L. Ru3~rs REseRvEo · · · 
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Attachment #3 
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&ENSITI\«E SECURITY ~~~FORMATION 
-- ·-· '' - . . 

('"'l MEMORANDUM OF INTERVIEW a ~~; OR ACTIVITY q 

, ~~.:~'ft, ,'?,.\~v 

Type of Activity: Date and Time: 

[8J Personal Interview May 3, 2013 
0 Telephone Interview 12:00 p.m. 
0 Records Review 
0 Other 

Activity or Interview of: Conducted by: 

AFSD-LE Jeff Quiroga -ORO SA Mary Drury 

Location of Interview/Activity: 

ORO 001 Office 

·-
Subject Matter/Remarks 

001 met with AFSD-LE Jeff Quiroga regarding additional concerns and complaints alleged against 
the management of ORO's SPOT program. The following is a summary of information he provided: 

• AFSD-LE Quiroga has been assigned to investigate two separate TSA Hotline complaints: HL 
13 -06702 and HL 13 - 0268. Both allege inaccuracies in documenting PMIS, unfair playbook 
assignments, and falsification of training records. Neither complaint contained any allegations 
of racial profiling. 

• In order to prevent a duplication of efforts; it was determined that AFSD-LE Quiroga will 
investigate the allegations surrounding inaccuracies in PMIS entries and SPOT hours, the 
distribution of assignments, and the falsification of training records. 

• The falsification of training records was discussed and determined to be virtually impossible, 
since all training is initiated and closely controlled by TSA headquarters. The only room for 
any possible discrepancy would be the OJT sign- in log, which documents the observation of 
performance of duties and review of any change in SOP. 

l Case Number: 
113-0243 

----

Case Tille: 
ORO- Racial Profiling by BOOs 

SS2A 

(Revised 12-15-08) 

J 
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8iNSITI¥E SEOURI'fY IMIIORMA I ION 

MEMORANDUM OF INTERVIEW OR ACTI'{ITY (continuation sheet) 
• In addition, a review of the current SPOT SOP was conducted and discussed. Access to local 

documentation of SPOT referra~s was also discussed. No copies of SPOT referrals are 
located at ORO. All information is entered in PARIS. 

Case Number: Case Ti!lo: 
113-0243 ORO- Racial Profiling by BOOs 

(Revised 12-15·08} 
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Attachment #4 
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MEMORANDUM OF INTERVIEW 
OR ACTIVITY 

.... l 
I 

~--~~~--------------------
Type of Activity: 

---o--=----,----------:-= 
Date and Time: 

D Personal Interview 
0 Telephone Interview 
0 Records Review 
1:8] Other 

-:-------,-----,--.. - . 

Activity or Interview of: 
---------

Surveillance at Terminal 5 International 
checkpoint at ORO 

May 14-16, 2013 

Cond-ucted by: ---

Special Agents Joseph M. Viviano and Philip 
Spampinato 

Location of interview/Activity: 

ORO TerminalS 

Subject Matter/Remarks 

On May 14, 2013 and May 15, 2013, 001 investigators conducted surveillance at the TerminalS 
international checkpoint, at ORO, due to a hotllne complaint against the ORO BOOs that were alleged 
to be racially profiling passengers, while performing their duties at the check point. 

On May 14, 2013, 001 investigators arrived at the Terminal 5 international checkpoint approximately 
three hours prior to the international Royal Jordanian flight, which was scheduled to depart at 9:30 
p.m_. and the Etihad Airways flight, w~~s~:ied to depart at 8:30p.m. 001 investigators 
ObServed BDQ&fltjtJJll u ~- ~ 1 1 land h $ ~ 1 

- ~ ~"t Orl Very limited baSiS interacting With the 
passengers. 

However, 001 investigators did not observe any unusual incidents and or any racial profiling by the 
ORO BOOs, While passengers waited in line, prior to going through the checkpoint. 

On May 15, 2013, 001 investigators arrived at the Terminal5 international checkpoint approximately 
three hours prior to the international Royal Jordanian flight, which was scheduled to depart at 9:30 
p.m. and the Etihad Ailways fli.9,ht, which was scheduled to depart at 8:30p.m. 001 investigators 
observed BDOsf:-'1 " 5 - " j and fw.. !1 .,:;; - • - ' I on very limited basis interacting with the 
passengers. 

However, 001 investigators did not observe any unusual incidents and or any racial profiling by the 
ORO BDOs, while passengers waited in line, prior to going through the checkpoint. -

Case Nu111bor Case Ti~le: 

11 3~0243 ! ORO - Racial Profiling by BOOs 
! 

Revised February 28, ;wee 

; 

I 
I 
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Attachment #5 
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SENSITI¥ E SEGI:IRITY INF6fitMATIOM 
.--------- - --------------------------------------------------------------~ 

--=---·" " .. ---
Type of Activity: 

kg] Personal Interview 
0 Telephone Interview 
D Records Review 
0 Other 

Activity or Interview of: 
DAFSD Amiel Jackson - ORO 

MEMORANDUM OF INTERVIEW 
OR ACTIVITY 

Date and Time: 
May 10, 2013 
1:00 p.m. 

Conducted by~ 

SA Mary Drury 

Location of Interview/Activity: 

ORO TSA Manager's Office 

--------~-- ------------------~~~~~~~~---------------------------~ SubJect Matter/Remarks 

001 interviewed DAFSD Amiel Jackson; he currently oversees the BOO program at ORO. He 
provided some insights into the current program. The following is a summary of information he 
provided: 

• DAFSD Jackson was not surprised that an anonymous letter was sent to DHS IG; because 
there have been many complaints Within the program. He was surprised by the allegation 
of racial profiling. 

• The BDQ program rt ORO consists of two I ban~ wanaaers· s:r;M f~·rt : land 
STSMf" 1~ • There was a third manager,_' 

61 
_ he pursued a position at 

1 f,a~e Number: 
E:-0243 

U.S. Customs. Recently his position was open for bid; and later the position was reclnded. 
This has resulted in some hard feelings by the managers that submitted their narnes for 
promotion . 

._"''-'''-~~~-----------------' There is currently a bid open for 
an additional position. 

Case Title: 
ORO - Racial Profiling by BOOs 

USE ONLY 

WARNING: THIS RECORD CONTAINS SENSITIVE ~!ioLiii~~ 

1520, NO PART OF THIS RECORD MAY S WlTHOIJ'I' A "NEED TO KNOW", AS nEFlNED IN 49 C FU 
PARTS IS AND 1520, l•:XC~:l'T ~WRITTEN PEUMISSION OF' ' >i\IINISTitATOR OFTJfl<: 'I'HANSPORTATION 
Sli:ClJRITY AllMI ON on THE SECRT<~TARY OF TRANSPORTATION. HORIZED RELEASE MAY RESULTIN 
ClVI OR OTHER ACTION. FOn U.S. GOVERNMENT AGENCJES, PUBLIC Dl~~LU 
5 AND 49 CFR !'ARTS IS AND 1520. 

(Revised 12·15·08) 
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SENSITIVE SECU~If'l' INFORMI(TION 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 
' There are approximately 100 TSA officers in the ORD BDO program. 

• STSM [611
''' I started up the program at ORO. He is described as the most 

knowledgable of the SPOT program and its practices. 

• Playbook is not run by the STSMs they merely schedule some of their employees to 
participate. Therefore, they do not determine which airline would be chosen for additional 
scrutiny. 

• The coordination duty managers (COM) determine where and what plays take place, and 
that is usually intelligence drfven by TSA headquarters information. 

• There are approximatelyEJ BOOs assigned to work each day. There assignments rotate 
daily. 

• The ORO international terminal regulary hasE]soos present working SPOT. There may 
be more if there is a Playbook scheduled. 

Case Number: Case Title: 

113-0243 ORD- Racial Profiling by BDOs 

(Revised 12-15·08) 
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Attachment #6 
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SENS ITIVE S ECURITY INFORMATION 
..... -- -

f";··~ MEMORANDUM OF INTERVIEW .; OR ACTIVITY '- ~-1.\0~(t "·· ~ -··. ,•• 

-- -----··· 
Type of Activity: Date and Time: 

0 Personal Interview June 14, 2013 
0 Telephone Interview 2:30p.m. 
0 Records Review 
0 Other 

Activity or Interview of: Conducted by: 
STSM r .. t., l-ORO SAs Tracy Tomlins and Mary Drury 

Location of Interview/Activity; 

DRD TSA Manager's Office 

SubJect Matter/Remarks 

STSM '' ,e as interviewed relative to his knowledge of the ORO program and any 
informatron regar rng the alleged allegation. The following is a summary of both his verbal and sworn 
written statement: 

• fv ... lhas been employed with TSA since November 11 . 2002. He has been a STSM 
since August 2008, from the beginning of the SPOT program at ORO. 

• In his career with TSA and in the SPOT program. he has never practiced racial profiling, or 
instructed anyone to racial profile. He has never witnessed any racial profiling at ORO. 

• All the SPOT activities he has directed, have been conducted without regard to race, color, 
religion, national origin, ethnicity, sexual orientation or disability; except as directed by the 
FSO, based on specific intelligence threat information. For example there have been amber 
alerts, Be on Look Outs (BOLOs), and flights identified as having a passenger whose name 
matches the "no fly list". 

Case Number: Case Title: 
113-0243 ORO Racial Profiling by BOOs 

(Revised 12·15·08) 
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---------------- ·- ·--------,---------------

Sii~ISITI'Ji if!GURITV INFORMATION 

MEMORANDUM OF INTERVI~Y.IJ OR ACTIVI~Y (continuati?_n_sh_e_e_,_t) _ _ _ 
• He has never observed or been advised of any ORO SPOT BOOs conducting referrals based 

on racial profiling. 

• STSME:Jprovided the most current SPOT Referral Report. It outlines tile type of 
information SPOT personnel are directed to collect when conducting a SPOT referral. It 
provides an actual check list of possible behaviors detected. A single behavior may not lead to 
any further action; however in conjunction with a cluster'of other factors and behaviors, the 
protocol may warrant further ac1ion. 

• STSME:]explained that a BOO can only act on observed behaviors. There is a numeric 
system which totals the behaviors that !end to further engagement with the passengers. 

• When a BOO makes contact with a passenger, and the first established threshold is not met; 
there is no information obtained from the passenger. If the first threshold is met, BOOs only 
record date, time, behavior, checkpoint, flight, and no personal identifying information. 

• This information is captured and stored in the PMIS data base. 

• These safe guards, implemented in the system, are designed to prevent racial profiling. 

• If the behaviors meet the second threshold, law enforcement involvement is warranted. This 
requires a TSA Sl R. 

• SOP mandates that the SPOT referral reports and the SIRs cannot be filed together; they must 
be filed separately. 

• The TSS reports are designed specifically for sharing with other federal law enforcement 
groups such as the Federal Air Marshals Service (FAMS), Federal Bureau of Investigation 
(FBI) etc. 

• The SIRs and TSS reports contain similar yet not identical information. They provide names of 
the individuals and other identifying information but no reference to race or ethnicity. Country 
of residence maybe included if a passport is used as a form of identification. 

• · Due to STSMF'' !clearance level, he is prohibited from printing the SIRs or TSS reports for 
OOis review. He can only print the SIR ID number, date submitted, field office origin and 
reason, which he provided from October 1, 2012 through May 1, 2013. 

Case Number: 
113-0243 I 

Case Title: -
ORD- ~~?ial Profiling by ~?.Os 
stmst n tl!! sl!sto~tU'f¥ t~;nmt.f:\'H8PI:'ll'ii'll 'ii'fri"'' · ' rrSE ow v 

(Revised 12-15-06) 
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SI!NiiTI\!Ii SeCURITY INI='ORMATIOflJ 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 
• STSM EJ believes that it may be possible that a BDO may have misunderstood their 

instructions, which were based on specific intelligence from TSA headquarters, as merely 
targeting Middle Eastern passengers or an airline. 

• Specific deployments are factual intelligence based. 

• Approximately one year ago, the ORO SPOT program was informed that there were some 
inconsistencies in their SPOT referral statistics. The ORO SPOT program was further 
instructed to meet with each of the BOOs and review their referrals and determine if additional 
training is warranted. Further, ORO should monitor any anomalies that may be found which is 
beyond the norm. 

• The ORO managers met and counseled each BOO as instructed by TSA SPOT headquarters. 

Att,.chments: • ! '"· I sworn affidavit dated June 14, 2013. 
• SPOT Referral Report, revised May 2, 2013 
• SIR 10 list from October 1, 2012 through May 1, 2013 

Case Number: CaseTiUe: 

113-0243 ORO - Racial Profiling by BOOs 

WARNING: THIS RECORD CONTAINS SENSITlVE SEC URI ' N Til AT IS CONTROLLED UNDER 49 CFR PART 
1520. NO I' ART OF TIIJS IU:COTU> MA \'Ill': DIS ' · I'IGRSONS WITH TO KNOW", AS DEFINED IN 49 CFR 
PARTS 15 AND 1520, EXCEPT WITJ TF.:N PERM ISS ION OF TIIR ADMlNISTilATO ' . NSI'ORTATION 
SECURI1'\' ADM INISTI~, '' THE SECRET.·\ n \' OF TI~ANSI'ORTATION .. UNAUTHORIZED RELE,\SR MAY R F.SU I :r TN 
CIVIL PENA HER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUDLIC DISCLOSURE IS GOVU~NIW BY 5 U.S.C. 
5 FR PARTS 15 AND 1520. 

(Revised 12-15-08) 
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SENSii I~~ St!:CURITY I~FQJlM 4 TION ,s. Department of Homeland Security 
'Hare International Airport 

Date: June I 4, 2013 

Ms. Mary Drury 
TSA Oftke oflnspections 
Chicago 0 'Hare Airport 
Chicago, fT, 

Re: TSA SPOT Pl'Ocedures and Protocol 

Dear Ms. Drury: 

Chicago, Illinois 60666 

Transportation 
Security 
Admihistratiort 

Per yom request Tam providing information to you based on the Jist you provided me on 6" 13" 13: L.r_· __ _, 

Protocol- SPOT Training- SPOT sopr:.=:J 
SPOT is conducted at ORD in compliance with the SPOT SOP which requires that SPOT as a g 
behavior observation an analysis program detects behaviors and activities that deviate from an 
established environmental baseline. Individuals whose behaviors meet or exceer predet,ermine 
thresholds are referred for additional screening or law enforcement intcrvcntiotL 1 

" 

SPOT Referral Report 
Al have provided )lOll with a pl'intcd copy and emailcd yoLI a digi(al copy of the n1ost c\Jrrent SPOT 
referral report that ou1Uned t~ii1formation SPOT personnel are allowed to collect when 
conducting a SPOT Referrai.[___J 

All SPOT activities that I have directed SPOT personnel to carry out as well as all SPOT activities 
that I have personally uildertakcn in the past have been conducted without regard to tacc, color, 
religion, national origin, etlmicity, sexual orientation or disability except as directed by the FSD and 
provided such direction is based on specific intelligence threat information. 1 have only con~idercd 
gender and age to carry out my official duties as specified in SPOT SQf.r ctian 3.4 in Tab1~4 and 
have never used this information as lhe sole basis for a SPOT referral. [ I 
I have never observed or been made aware of any crp SPOT personnel conducting SPOT in 
violation of any of the requirements as listed above _ b•l ' I 

TransportatiOn Security Manager 

P.O.llox 661010 
Chicago, 1L60666-1010 
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~i~~ Tr . S~Bf'fl\'E SECtHli'f'r' INfilOitMit'ff(')N £.-~~:~ . ailSJ?OrtatJOn 
SWORN STATEMENT Glta~ Secunty 

~~ttl'..!~, Administration 

~ '] b • [ , having b~·en d:ly sworn, herchy moke the fo1lowing 
statemcntto rSA AA o. c ~ 'h c· • ) .,.- ~-• who has been identified to me as a federal 
Jaw enforcement officer an special a.gen ith the Transportation Security Administration, Office of 
Inspection. 1 am making tpis statement f my own fi~ee will, without any duress or coercion. 

***SEEATTACHEDSTATEMBNT***~ 

I have read this entire statement corn<isting of 3_ P ave been given the opportunity to make 
any corrections necessary to make the statement accurate. All of the infonnation eontaincd in this 
statement is true and accurate to the best of my knowledge and belief. I understand that I may be 
prosecuted for perjury or making false statements if I have intentionally misrepresented anything 
c::ontained in this statement. 1 have not intentionally omitted any information or knowledge I have that 
reJates to the matters under investi~~· ........., .............. .._......_ ________ ~ 

,.-.--
Signed and sworn to before me, this j!:f_ day of 0 t.-1 tJ .e....-=--- ----' 20.1_1_. 

-----1 -., ____ . _ _,,_,_. 
Witness 

Pagel of_~ 
'F01m INVD-S3 (Rev. 411/2007) 

1tf - /_.. - --... ·- ,,,._ __ 
Sp . ial Agent 
Tr nsportation Security Adm · · tration 
Department of Homeland Sec rily 
Authority to administer oaths: 5 U.S.C. § 303 
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[" 
thlf. 

' 5"0: I e QIOU hi I iii! QKIC:AhbN 

OEPAATMIEHT 0:' UOMELANGSECIJRITY 
TRANSPORTAT!OI'I S~CUf\IIV ADMINIS1RATION 

SPOT R5FERRAt REPORT 

INSTRUCTIONS: ADO• must eomptete :his le<m ror each ind"IVi<luollllat meets or exceeds liTe ltlreshO:~. as wei! es (I)( altlsvelin9 companions. "'" re:eva>t oe:ds m"st be ~pieled". Tnis requ'rement 
lneludos ioo;vldua:s referred" to l£0 In s<:t:<lrdenco 1\lth lhe SPOT t\and~'ll cpe~Uog p.-ooed"ure.. Tnt SPOT Refe~ral Report musl not be matnleln&~ 11ith or allecllod to tht lnddtnt Report. All repo~s 
shou'd bo roviowc<l by a SPOT ~lenager and entered ·toto the SPOT data~~•• \nihil124 ll<>urs. Person~",y lden\ifle~ie lnform~:<>n (PI I) is not perm~led 011 aoy SPOT Reterrat RepM eMmcM ool be <ntered 
into tho SPOT doM>a"'. 

' ·' ·,: · ; .• ;, . 

.. 
" { I'Q 

· ) .JI H J • I 4t 

!~EPl~lM! WR.ftff:H PERWJSWl!fOF TH.E.AD!l:.'ESTRATOROF"ffi N .UN.WTltO 
"'""'"' t kl AOEIIC'f$.1'11&\IC DIS<:LQSUI<E OO"'RII"EO BYsU.S.C.IIIA-"0 UC.f A f~~!S IS._.., 111<1. 

u ~;; . 
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10/23/2012 

11/01/2012 

11/03/2012 

11/06/2012 

11/06/2012 

11/07/2012 

11/14/2012 

11/27/2012 
12/06/2012 
---···---------1 

12/12/2012 

12/16/2012 

12/16/2012 

12/23/2012 
01/08/2013 
01/15/2013 

01/20/2013 

02/07/2013 

02/15/2013 

02/24/2013 

03/15/2013 

03/25/2013 

03/27/2013 

03/27/2013 

04/07/2013 

04/09/2013 

04/10/2013 
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04/10/2013 
I'• ~ >l 1'< I , - --;: ~ ~~~~ 

04/11/2013 

04/15/2013 
1----- ·------~ 

04/18/2013 

04/18/2013 

04/20/2013 

04/22/2013 

04/23/2013 

04/30/2013 

05/08/201 3 

05/16/2013 

05/19/2013 

05/25/2013 

05/28/2013 
06/05/2013 

06/05/2013 

06/12/2013 
L___--··-------t 



TSA 15-00014 - 011962

SFNSJT'YF SI!'Cl !QITY INJi'OW M AT!O~ 

Transportation 
Security 
Administration· 

Non -Disci osu re Agreement 

A representative from the Office of Inspection has briefed me relative to an internal 
investigation. · 

· · I understand that this Information Is SensitiVe Security Information, that Is controlled 
under Title 49, CFR, Part 1520. I also understand that this Information may not be 
released to persons wit_hout a need to know, as defined by Title 49, CFR, Part .1520, 
except with the written permission of the Administrator, Transportation Security 
Administration, Arlington, Virginia. 

I further understand that unauthorized release may result In civil penalty or other 
disciplinary action. 

Print name: 

Signature: 

Date: ~/@· ~· 't<3~ /3 
! ' \. 

~-- , -~· \ ;'·· r· l. 
' ) ' I .·' '' , t I ~·. · ' ······· 

W 'tnesse· d by· r ·· / l .-i .. \ / '· . ..- t '· ... ...-· .-· _ _..-(. ,._..,_ ! , I ~ f ,. · .•· i'-· l ' · j · -· . , .. ~./ \ 
l I _., . 

TSA ~pe~cial ~gent/Inspector .- \ 

~--~- / . / 
._ ... ..,.·· 
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Attachment #7 
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Type of Activity: 

[X] Personal Interview 
0 Telephone Interview 
0 Records Review 
0 Other 

SENSITI" E SECbiRITY INFORMATIOP4 

MEMORANDUM OF INTERVIEW 
OR ACTIVITY 

Date and Time: 
June 17 and 18, 2013 
11 :30 a.m. and 9:30a.m. 

Activity or Interview of: 
STSM rL" ' l -ORD 

Conducted by: 

SAs Tracy Tomlins and Mary Drury 

· location of Interview/Activity:-·· 

001 ORO Office 

Subject Matter/Remarks 

001 interviewed STSM I'~·~· l elative to his knowledge of the ORO BOO program and the 
allegations presented in an anonymous letter. The following is a summary of both his verbal and 
sworn written statement: 

• STSMfo:•s ~as been employed with TSA since December 21, 2002. He was selected to 
participate in a pilot program for BOOs at ORD in December of 2005. 

• His initial training for the SPOT program was in Boston and consisted of one and a half weeks 
of training. 

• He has worked as a uniform BOO for over two years. He was promoted to an H band 
manager in November of 2007, and later in August of 2009, was promoted to his current 
position I band STSM. 

• STSMfbhl•' lnaintains that he has never racially profiled nor has he witnessed or directed 
any BOO or STSM to use racial profiling as a means for referring passengers for security 
screening. 

Case Number: Case Title: 
113-0243 ORO - Racial Profiling by BOOs 

SKNSII J VE SECOR IIi ILGFORJIA I lbHJFOlt tit I JthtL D~§l lJHL l 

(Revised 12-15-08) 
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SEt4SITIVE SECURITY INFORMATION 

___ M_E_M_O_RAND_~-~_9~ INTERVIEW OR ACTIVITY (continuation sheet) 
• He quotes the SOP for the SPOT program Chapter 2, section 2.1 "SPOT must be conducted 

without regards to race, color, religion, national origin, ethnicity, sexual orientation, or disability 
except as directed by the FSD and provided such direction is based on specific intelligence 
threat information." 

• All BOOS are trained and directed to refer passengers based on behaviors only. Such 
behaviors are based on signs of stress, fear, deception and specific suicide bomber indicators. 

• After the Incident regarding allegations of racial profiling at Boston's Logan airport, BOOS were 
briefed and reminded that racial profiling is strictly prohibited. 

• In the many briefings it was stressed that shouid any BOO or manager witness anyone to be 
racially profiling; they should report the incident up through their chain of command. 

• Playbook teams at ORD are managed by the COM not the BOO managers. 

• BOOS are allocated to the Playbook teams each day for both the a.m. and p.m. shifts. 

• The STSO, L TSO and or COM are responsible for their activities which includes their 
assignmentfor the day and recordin·g their hours into PMIS. 

• STSM._r_t __ .,.~!does not believe there is racial profiling practiced at ORO. 

• He believes that possibly BDOs may misinterpret instructions and directions provided to them 
based on specific intelligence. 

• There have been occasions where specific intelligence information was used to SPOT specific 
flights where a "no fly" list passenger was believed to be boarding. 

• As far as complaints by BDOs there seems to be many, regarding promotions and 
assignments. He has never heard any complaints regarding racial profiling. 

Attachment: 
STSM -~r~~.)~------.1 affidavit dated June 18, 2013 

1 

Case Titre: · · ··-···· 

?~~-=-~~cial Profiling by BDOs 
SI!JNSt'H'lfl!!ffBto!ftt'f'/ Illf8ftl\f/t'fl8Pii'Ji8ft 8f'f'I€1Ars ~88 8ms'/ 

(Rovlscd 12-15-0B) 
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SWORN STATEMENT 
Transportation 
Security 
Administration 

ministrntion, Office of Inspection. I am making this statement of my own free will, 

wilhout any dutess or coercion. 

-. * t SEE~ STATEMENT* * * u 
I have read this entire statement consisting of 6~ p~gcs. I have been giver\ the opportunity to n1ake any corrections 
necesst~ry to make the statement accmate. All of the information coutail1ed in this statement is true nnd accurate to the best of 
my k11owlcdgc and belief. I understand thnt I m<1y be prosecuted f\H pcrj11ty or making false statements if I have intentionally 
misrepresented anything conlt~ine<l iu this stntemenl. I have not intentie>nRily ontitted any h1formntion or knowlcdg~ I have 
that relates to the matters under investigation or review. 

r 
S1gn!llure 7 

Signed aud sworn to hefore me, this j_5{__ day o f~_.__.e_=----' 20 /3 

/ 
Witness 

L------------------·----··---· ·----·--·-··-·----------------~-' 

Pagelof . .. ~ @ 
Form lNVD-S3 (Rev. 4/J/2007) Allachmcnt 321-5. page 8 
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~EllSI'fiVMi fJS~lJUIT¥ ' N1fCWM4TIQN 

Special Agent, OnJry, D 
Per our conversation on June 17, 2013, I have been with the Transportation Security Administration ~ 

(TSA) since December 21, 2002. I started as a Transportation Security Officer (TSO), Baggage ScreeneL__J 

In December of 2005, 1 was selected to participate fn a Pilot Program for Behavior Detection Officers 

{BOO), at Chicago O'Hare International Airport. The training for the BDO Program was held in Boston, 

MA, and lasted approximately 1 and Y2 weeks. 1 worked as a uniform BDO for approximately 2 and % 

years before I was promoted to H-Band BOO Manager in November, 2007. In August, 20091 was 

promoted to my current osition of 1-Band BOO Manager. I have a history of over 7 and Y2 years with the 

O'Hare BDO Program ""o 

During my service as a uniform BOO and BOO Manager, I have never raclal!y profiled, nor have I witness 

or directed any BD~r Manager to use racial pro.flling as a means for referring any individual for 
security screening.L___j 

The Standard Operating Procedure (SOP) for the BDO Program Chapter 2, section 2.1. paragraph D, 

states" SPOT must be conducted without regards to race, color, religion, national origin, ethn'1city, 

sexual orientation, or disability except as directed by the FSD and provided such direction is based on 

specific Intelligence threat information. Gender and age ~be considered as specified in Section 

3,4 in Table 4 and may not be the sole basis for referrai."L___j 

BOO's are trained and directed to refer individuals and! lbased on behaviors 

only. These behaviors are based on signs of Stress, Fear, Deception and specific Suicide Bomber 

indicators. The topic of Racial Profiling and how it is strictly prohibited was covered intensively duri~ 

In/Out briefs after the incident regarding allegations of Racial Profiling in the Boston BOO Program.L__j 

If an Officer or Manager should witness .anyone they believe to be raciallr:J' , they should report 
11 '" • 

that incident and individual or individuals up to their chain of command. 

The Playbook Teams at O'Hare are managed by the Command DLity Managers {COM's), not the BOO 

Manager. Each day a certain number of BOO's are allocated to the Playbook Teams from both AM and 

PM shifts. Once they are assigned to a Playbook Team, that team supervisor (STSO), Lead (LTSO) or COM 

are responsible for them and recording th~ Into PM IS. This includes their playbook assignments 
for the day, Ref Flights, breaks, and lunch.L__J 
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Transportation 
Security 
Administration· 

SENSITivE SEC ukl'l \' IN I< OUMX liON 

Non-Disclosure Agreement 

A representative fro~ the Office of Inspection has briefed rne relative to an Internal 
investigation. · 

I understand that this information is Sensitive Security Information, that is controlled 
under Title 49, CFR, Part 1520. I also understand that thls information may not be 
released to persons without a need to know. as defined by Title 49, CFR, Part .1520, 
except with the written permission of the Administrator, Transportation Security 
Administration, Arlington, Virginia. 

I further unders~and that unauthorized release may result in civil penalty or other 
disciplinary action. 

Print name: 

Signature: 

Date: 
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Attachment #8 
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------·-····· .. 

Type of Activity: 

IZ} Personal Interview 
0 Telephone Interview 
0 Records Review 
Oother 

Si~&ITIVE SECURITY INFOftMATIOr<J 
---······ -----.. ··· ---· 

MEMORANDUM OF INTERVIEW 
OR ACTIVITY 

Date and Time: 
June 14,2013 
3:20p.m. 

- --- ··-

Activity or Interview of: 
-----.... --t-::---:---:--:-:------- - ---- - ----1 

Conducted by: 
STSMfll' 6' 1- ORO SAs Tracy Tomlins and Mary Drury 

Location of Interview/Activity: 

TSA ORO Manager's Office 

SubJect Matter/Remarks 

001 interviewed STSM ~elative to his knowledge of the BOO program, specifically addressing 
the allegation of racial p~by BOOs at ORD. The following is a summary of both his verbal and 
sworn written statement · 

• r ·" jhas been employed with TSA since Aug~Jst 11, 2001. 

• He became a BOO on March 4, 2007, and was promoted to STSM in May of 2009. 

• He hat r ever ~articipated or witnessed racial profiling in the BOO program at ORD. Further 
STSM " • as never heard any claim of the practice of racial profiling at ORO. 

• He has never instructed or directed anyone to racial profile. 

• STSM L..l"' _" _ _,~xplained safeguards within the Playbook teams which prohibit racial profiling. 

Caso Number: Case Title: 
113-0243 ORD - Racial Profiling by BOOs 

8R118f'fl'i'lil8fil@~ltl'fY hi¥8~l'dh'1'18th'FS.R 8Ptll€fAIJ (jij'jij 8msY 

(Revised 12-15-08) 
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SENSIIIvE SECORII V IN FORMA liON 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 
• The ORD Playbook teams consist of a STSO, TSOs and BOOs. As a manager he assigns~ 

BOOs per shift to augment the Playbook team. The Playbook STSO will provide the BOOs 
with their assignments. The STSMs do not give BOOs assignments for Playbook. 

• The Playbook STSO receives the flights they will screen and which plays they are to perform 
from the daily COM. 

• The STSMs are notifiedl1" '-"Jt ;:-:. 9' 1 ~ r 
and 1:00 p.m., depending on the shift. 

l flights, usually during a bridge call at 5:15a.m. 

• Royal Jordanian Airlines has flights that typically depart around 8:00 p.m. 

• Another form of Playbook gate screening · qr '~"' ::. - ~ ' i ' STSM 
t" 61 lbelieves that these flights are also disseminated daily by the COM to the Playbook 
STSOs. 

• Further STSr4.._' "~_& --~~as no knowledge of falsifying Playbook training records or any 
documents. 

• Recertifying as a Playbook BOO entails extensive web based training. Once it is completed 
the STSM will complete an OJT checklist. 

• If any falsification of documents or racial profiling was brought to his attention; he would take 
immediate action. 

• STSMf"~· I provided a copy of the Playbook OJT Checklist and examples of the BOO 
assignment schedules for his shift. 

Case Number: Case Title: 
113-0243 ORO - Racial Profiling by BOOs 

• 1 

(Revised 12·15-08) 
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- - -··---· ------------------------ ------- ----
SENSITIYE SEOURITY INJBQRMATIO~ 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 
• Further he has no information as to the source of the anonymous complaint letter. 

Attachmen;,:.t;;,s::..__ __ ___, 
• STSM ("'' '· lsworn affidavit dated June 18, 2013. 
• Copy of the Playbook Training Requirements, revised September 30, 2012. 
• Examples of BOOs assignment schedules, dated April1 , 2013, and April 11, 2013 

··case Number: 

113-0243 
1 Case Titlo: .. ~-=- ~acial Pr~~iling b~--~-~Os . _ --· _ 
m .NSl I IY F .. SF~Lbiti I I 11 4P()Itfila'fl8f:'IP8 U 8f"f l (i]l:\h l '~K QA" \f 

(Revised 12-16·08) 
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Friday 
4112/2013 

SENSI I lv~ 51:C~~iff ii~FO~I~Afi8t~ 
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Monday 
4115/2013 

~~~ltl'+l':'l! &EQ~~FPt' IHF9RW~I81J 
1st Shift TOTAL ON DUTY= 
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SfliPtSI'ftVti';;~l':CtJft[J l llWORlVIA liON 

SWORN STATEMENT 

f, , having been duly sworn, 11crcby make the following 
statement to r", ' , who has been identified to me as a federal 
law enforcement officer and s ccial agent wit the Transportation Security Administration, Office of 
Inspection. I am making this statement of own fi·ee will, without any duress or coercion. 

***SEE ATTACHED STATEMENT** D 

D 
I have read 'this entire ~fatement cons-isting of~ pages. I have heen givert the opportunity to tnake 
any corrections necessary to make tl1e statement accurate. All of the information contained in tllis 
statement is tme and accurate to the best of my knowledge and belief. I understand that 1 may be 
prosecuted for perjury or making false statements ifi have intentionally misrepresented anything 
contained in this statement. l have not intentionally omitted any information or knowledge l have that 
re1ates to the matters under investigation or review. 

IL...__L tl _ ____:--=-:------L Signature 

Signed and sworn to before me, this , 1 tf_ _ day of_;[~~ .. ~---·-···-··-' 20_}, 3 .· 

Witness 

Pagelo£_6_ D 

Form TNVD-S3 (Rev. 4/1/2007) 
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SENSI'f'PIFl ~ot:CtrftlTY liOOltMAliON 

I, lib)~ j have been employed by the Transportation Security Administration (TSA) since 

August 11, 2002. I became an Expert Behavior Detection Officer (BDO) on March 4, 2007 and 

was promoted to Screening of Passcnger( y Ot crvation Techniques (SPOT) Trunsport<Jtion 
lbltl\1 

Security Manager (STSM) in May of 2009 

Jili1i6ll A llegations of racial profilinL_J 

While I w-as a uniformed BDO, I never participated in,~witnessed, nor had any knowledge 
• (b\r6'1 

of racial profiling at O'Hare International Airport (OR 

In my current position as a SPOT Transportation Security Manager, I have no knowledge of 

racial profiling, I have NEVER instructed ANYONE to racial profile, I have NEVER witnessed racial 

profiling, nor was racial profiling ever brought to my attentior{:J 

Allegations of racial profiling Playbook Teamr:=J 

The ORO Playbook Toam(s) consists of a Screening Supervisory Officer (STSO), Transportation 

Security Offic~ars, and BOOs. When we plan our BOO operations for the day, we are to assig~ 
BOOs per shift to augment the Playbook team. The Playbook STSO will give the BOOs their 

assignme1 !2r STSMs do not give assignments to the BDOs augmenting the Playbook Team 
for the da 

The Playbook STSO receives the f lights they will screen and which plays they are to perform by, 

I believe, the Command Duty Manager (CDM) daily. f'' , J:J 1 ~ ·~ I 
BDO Managers are typlc(JIIy 

~---,~~---r----~------------------~ 
flights during the bridge calls at 0515 and l300hrs. l 

Another form of Playbook tr t< ,.~ .. us..~ '" 1'' 
L-----------------------------------~~~~~~~~ 

these flights are again disseminated daily by the COM to the Playbook STSOs'IW(o~~ ________ _, 
I '1'13 19 

u '3 (_ ~ I ~If I For example, a Playbook team will have United flight 123 to 

CVG on their REFs list for the day. The team will arrive to the gate approximately one hour early 

to set u . There are different REF Ia s that indicate what t e of search will be conducted 
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SENSITIVE SRClJRITY INFOR M A TJON 

Allegations of falsific~tion of Playbook training recordsLJ 

I have no knowledge of falsifying Playbook training records, o r ANY. documents during my 10 

years at the TSA. When recertifying as a Playbook BOO, the BOO will complet e an extensive web 

based traini1.1g course, once the course is completed, their direct STSM will complete an OJT 

checklist. The Playbook OJT requirements, per the Playbook SOP, are to confirm that the BOO 

has the knowledge of the Playbook program to perform his or her assigned duties. I have 

satisfied this requirement for all my direct reports at the time and did NOT falsify any 

documentLJ . 

If anything illegal was witnessed or brought to my attention, I am obligated to take immedl<~te 

action as , STSM and a TSA emplOyee in general. 1 take pride in my integrity '"t ~~·~ on doing 
the right thing the rest of my career with the US Government.· Nothing Furth e. .L~s . 

In t1d6diof\ 1o t~J.r ,s1qtE'M!'"''t r ),~v<.. ptov ; h~ q C'ofy Q~ 1~e 

1/•·fb .. K OJf checl(l;st . --~D-- -----




